Service Quality Monitor Questionnaire 2015 - February

Format

Interviewer instructions: Bold italics
Scripting instructions: BOLD CAPS
Text replacements: [ .. . square brackets. . ]

introduction . S
- 7 N
Good morning/afternoon/evening. My name is ... from Cotmar Brunten, Could | speag\wlt \/)ﬁease? o~ A
Arrange callback if necessary. Re-introduce if necessary. \ \\/ | \j

PN N
if person other than named client answers and asks why vou are calfing tI;e/n MQ/ 5 i \7 g

It is just a quick customer satisfaction survey, \/ % \/‘;
You must not tell anyone other than the named respondent what w@?@ng aboﬂc \J

if named client say: \(& | \
I am caliing on behalf of Work and Income just to see wh (yau?hmk,o”fthe sé)/%\:vprowde vou. Thisis a

survey to help Wark and Income make sure that they ar éa fing with, an g mémbers of the pubtic, in the
right way. Your answers will help them to do this. (s time ;t’\ask yh;ﬁhe questions?

\‘\ Y o 7
If client says they visited a Community Link { t a rk}:md fncorn te} (

Some Work and tncome offices have changed @ ec ome Comr:%um ofﬁces However they are still run by
Work and income and most of the people-who m?c;k‘fher ¢ Income staff. We are interested in
hearing about your experience with Wo\n?‘a{]\d Income st ffxs/pfgecxﬁg Iy.

if yes: e //5 \\/ { \\\)

Thank you for agreeing to ta k\ﬁﬁ urv &ust\&)’f you know, this is a confidential survey and it is just
about the service you recelvac%/no \t e ieve {Q'V cial support. All your answers are also totally confidential and
will not be tied back to/mu m gn)ﬁ).«zay

v .
lfneeded: /\/ S < 5

Even if you areﬁap/ ih>the service ycm\pecewe we would still like you to take part. Work and income also use
this lrsform;_\on QNE tify ana{icgglse those offices and areas that are giving reaily good service.

\/ s ",
i res(po{d\tws/'t agreea“q?ze?‘\ \’/

WJ%LQ (o] \Q@t haveto ake piart in the survey, it Is your chance to have your say about how you feel about the
/SQ recaye}@ M{and income. Work and income will never know if you took part, and your answers
93, AFect asété{canc@you receive from them in any way. The questions will take about @ or 10 minutes,

drw\/ r\ansu/ers

For tb%%; uncertam
T

Ify b\zheck with my supervisor first, ourfree phone number is 0508 SURVEY (0508 787833)

de

@p&ent questions why we have their personal details;

\@he purpose of this survey, the Work and Income computer generated a large [ist of names and phone
numbers. These were passed on fo our company by Work and income. Everyone who mzkes an application with
Work and income signs the application form which aliows Work and Income to collact data for statisticai and
research purposes.

If respondent is having trouble with language, ask what language they speak and terminate os fanguoge
barrier.

During the course of this interview my supervisor may listen in or record this cal for training and guality control
purposes. If needed: The purpese of the recording is to check that | have conducted the survey correctly.

e
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Screener

51. In the Jast four weeks have you . ..
Read out. Wait for yes or no for each code.

Yes - Ne
a. Spoken with a Work and income case manager at a Work and
income office 1 2
{if needed: This includes visiting a Community Link office)
g. Spoken with another member of staff at a Work and Income office 1 2
b. Cafled any of the Work and Income 0800 numbers and talked to an > 5 S
actual person v SN
¢. Used a seff-service kiosk ata [ . .. Work and income office / Seniors’ N e ” : ﬂ A \>
Super Centre . . ] )& ‘ . \\j ‘
(if needed: This includes visiting a Community Link office.) ¢ ::\2}
(if needed: These are workstations that allow clients to access thﬁ A \> . \\\//v7
Worlk and Income website, log on to My Account, search for Jobs a/yh\ N N 5
visit usefu! websites.) \\§
d. Logged into Work and Income’s oniine service, caiieg»Mﬁﬁ/ch\aﬁt P \“
{if needed: My Account aliows you to access serv;ces/afnfd/ fom)atlon , f\ N
about yourself ontine that were pravipusly only avad\tal%e@the \mJ;{' 2
phone or face-to-face. My Account is accesseci/t’&mg \the Worgafa)d \“’
income website) )
e. Visited the Work and Income websne{edc\gorﬁethmg o’che\‘thaﬂ N 1 2
use My Account 7
f. Attended a seminar at @ Work a ‘sgméxe?ff:ce ~ \\ )
{if needed: This includes at a Commiuy gu_l;ﬂk ofﬁcef % ! 2

FOR S1C USE ‘WORK AND INCOME O{F@\'\Es THE TEWMMENT FOR WORK AND INCOME CLIENTS AND
USE ‘SENIORS’ SUPER CENTRE’ AS’T/H} t@xepm&mﬁu\m SENIOR SERVICES CLIENTS.

(O

- \\{//
CHECK MOST RECENT CONW\_(}'WP FRO %LE AGAINST ANSWERS TO S1. IF MOST RECENT CONTACT
TYPE FROM SAMPLE ]5/73\\&0 lﬂ;‘-//l’ THEN.: Ng D CLOSE.

o
FOR MONITOR <A??5N\x; S1a, S1f OR ! Sﬁ\g‘{S A MATCH.
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Reasons for most recent contact

Ql.

For the first part of this survey | would just ke you to think about your most recent {...meeting with 2
Work and income Case Manager / contact with the staff member you saw at Work and income / calito a
Wark and income 0800 number / logan to the My Account service . . .J. VIl ask you about your other Wark
and income experiences later in the survey.

Can you tell me your main reason for your most recent { . . .meeting with a Work and Income Case Manager
/ contact with the staff member you saw at Work and Income/ call to a Work and income 0800 number /
logon to the My Account service . . ] was it .

Read out. Code all that apply.

If respondent says ‘about my benefit’ probe: | have a number of options, I'll jusp’r L;them out. M&é’{
the following best describes the main reason for your most recent [ . . .meeting wi ork ap@am&\

Case Manager / contact with the staff member you saw at Work and in E/\ca f\(q/é Work a@ /o.rne

0800 number / logon to the My Account service . . .] ? §\>
Read full list before recording their main reason, o
/\ Q\\ W
< O (=0
| General benefit related ' NN S

Employment, iob search related S AN ) 1
Health refated AN e - 14
Studylink enguiry AN A0 2
Training refated — >N O N 3
Superannuation enquiry N ANV 4
Housing related SNV RS 5
Child care related N \\\ & i
Drivers licence related A 7 i
Debst or fraud related 3 Y SOV 8
Non penefit related suppmj\\r\emiw/ce SN \‘ g
Something eise {please specify} SRy 10
**Don’t read** Nope of théseé ‘ \w/ 11
**Don’t read** R'ke;{zgé@ﬁ ) OO < i 12

(T
IF Q=11 THANK SN
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Q2. Ul now read out a list of things you might have done when you last [... metwith the Case Manager / spoke
to the staff member you saw at Work and income / called a Work and Income 0800 number / togged onto
My Account . ., can you tell me which ones you did please. Just say ves or ne to each one | read cut.
Read out. Code oll that apply.
STATEMENT H IS ONLY TO BE ASKED OF MY ACCOUNT CONTACTS
STATEMIENT 1 1S ONLY TO BE ASKED OF MY ACCOUNT OR FRONTLINE CONTACTS
STATEMENT J IS ONLY TO BE ASKED OF FRONTLINE OR CONTACT CENTRE CONTACTS

PaGE 4

a. Provide or change your contact details 1
b. Check eligibility and/or apply for financial assistance (if needed: for example, >
apply for financial assistance, a community services card, New Zealand Sug‘e«z‘/ﬁ/‘ 2 _,\\\
Student Allowance) <A O
¢. Provide information to Work and income {if needed: for example your \‘o\@:k ] PN
seeking activities or your intention to travel overseas) \/_/\\ /\? u\\“//J
d. Find something out {if needed: your eligibility, progress of an a&li{atib@r \ X? >
appointment time) ™ N ¢
. Make an appointment TN 5
f. Make a complaint N - 6
g. Request forms, a statement, or info sheet / O 7
h. Downioad forms SNV AN ) 8
i._Complete a self-assessment for workability 7~ NN 9
i Create an account AN ) . 10
k. Something else (please specify) RN . 11
l. **Don’t read** None of these S N 12
- N ~ R \\\ \\j,\
) Sy
N N




Overall satisfaction

(3at. Thinking about all aspects of your mast recent [ . . .meeting with a Work and Income Case Manager /
contact with the staff member you saw at Work and Income / call to a Work and income 0800 number /

logon to the My Account service . . .], overali how do you feel about your experience? Would yOou 58y youi
were . ..

Reuad out. Code one only.

Very satisfied 5
Satisfied 4
Neither satisfied nor dissatisfied 3
| Dissatisfied N 2 -
Very dissatisfied L 1 \\>
**Don’t read** Don't know RN W \
P >/\ N
N Gy
. iy . . N e
General drivers of satisfaction //\\ ~ \
\> W/
Q4. I'm now gaing to ask you about specific aspects of your mcst{’ meetmga{ @ork and income

Case Manager / contact with the staff member vou saw a erkan\d Incom?fea\\t\o\a\y\/nrk and Income
080G number / logon to the My Account service . . .]. C Wer ea/ch 'aépeip using a scale from 5 to 1,

where 5 means very easy and 1 means not at all e )y SN \
Pause slightly J <N
o \ Y SEOW
| SN\ \/ N
Firstly, . .. B Ty
O
Read additional statement and repeat scgle\as nécess \\x\>
RANDOMISE ORDER OF STATERENTS. (Q\ b
3 i wg T
// Notat Do:!;t
< “alieasy read™
Sk Dom'tiknow
. how easy was it for y QW 5 1 6 7
the snformatlon you neede - _
b. ... how easy was if 1 Gr\yoéue S \-\ B
4 2
communicate wsth W& and/incomé —~ 3 1 6 7
> oo

Qs. For”hesek«t aspects pleas wer using a scale from 5 to 1, this time where 5 means very well and 1
/an‘s\ne’%,a’t all well; ‘\

SN AT o \\7/\7

O AN

/ : *Dow't | **Dorlt
/ “ AR t
< .‘:‘:X :::J L:’H - read® - read®* Not
/* S : Don’t know. | applicable

=
/

\> Read a{ﬁ( rona]’s atement and repeat scale as necessary.
RA M!SFO’F(DER OF STATEMENTS.

Jhow wetll you think yvour i J
- wdual circumstances were taken 5 4 ‘ 3 ‘ 2 1 5 7
into account 1 |
b....how well the next staps you J J
should take were explained to you ! ‘
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Channel specific drivers of satisfaction

MY ACCOUNT RECENT CONTACTS SKIP TO (10, ALL OTHERS CONTINUE

Q6. Now using a scale from 5 to 1 where 5 means very satisfied and 1 means not at ail satisfied, can you tell me
how satisfied you were with each of the following aspects of your most recent [...meefing with a Work
and Income Case Manager / contact with the staff member you saw at Work and income / call to a Work
and income 0800 number . . ]
Firstly, ...
Reod each statement and repeat scale as necessary. e /\> .
STATEMIENT A IS ONLY USED FOR 0800 NUMBER RECENT CONTACTS. STATENPEI@'S , AND %gbﬂl@
USED FOR CASE MANAGER RECENT CONTACTS. RANDOMISE ORDER OF STKTE\N‘.E (0~
/\>/\_ AN,
very : /) . Not’ at F""ﬂon’% i Do 1 ;
satisfied . \\ - all !’read”“*“ . Tead®* Not
- i satisfied-| ‘Don'tknow | applicable’
a....the time taken to answer your 1 AN
4 N L
call § e < ~OF <1\\ - & ’
b....the time the appointment was N e \
5 4 3 2.4
made for e /> , N / 6 /
| . how iong you had to wait . /<\ . N NN
before you were seen by the [ . . . W // NN
5 N 3 2\> 1 6 7
Case Manager / staff member you <\,\\> (-
saw at Work and Income . . ] AORSS M
d. ... the length of time the SN Y S .
1 i
appointment took /\%\J_/* é \%\ﬂ 2 6 | l
T .
\\‘- <</f >

Q7. And how satisfied were Kz@)

f f\\ \>

Read each statement‘aﬁ e;peat sC ns n) ecessary.

RANDOMISE OKDER OF TEMENI \\
\\/ N e
/( ”ﬁ ‘ /\4 RN **Dan’t
: e read:*.*
N satlsfled Don't know

you/th V\t\oifé tfme(\te\\lstein\m 5 . 3 5 1 6 .

b’\\(hi:y ;;a)red aboqwoé\r feeds 5 4 3 2 1 6 7

L%

) ”‘Ehey/wereé{m@to“&X\%{er all

m ( 5 4 3 2 1 i 6 7
g esno;pg WV \
d . they ne\?o\a\bou{ other staff or ;
orgam t ,0(5250 tﬁey could refer you 5 4 3 Z 1 6 7
to t/l:re/?*@h\ t person |

e, vr”ﬁley 06k responsibility to

,en\su\r‘e\\/any problems or issues were 5 4 3 2 1 6 7
. resbivad

/ .
\E{zagga got the assistance that yvou . 4 5 ) s 6 .
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Q8.  How satisfied were you that the [ . .

Reod each statement and repeat scale as necessory.

. Case Manager / person you spoke to . .

Jooo

RANDOMISE ORDER OF STATEMENTS, STATEMENT £ IS ONLY ASKED OF 0800 NUMBER CLIENTS

' **Don't **Don't
. Bon'tknow. | applicable

a. ... did their best to heip you 5 4 3 2 1 & 7
b. ... treated you with respect 5 4 3 2 1 k) 7
C....spoke ciearly 5 4 3 2 1 ) N 7
d. ... told you about ali the o
assistance that is available to you > 4 3 2 //”1/> P 6,;/\//\ <\\ ’

. knew about Work and Income SO {7 A
policies and benefit entitlements so 5 4 3 2. /> VS ] E\\/ ; 7
they could answer all your guestions o {::‘*\ ~
f....took actions that were correct 5 4 3 20 I A 7

NS
Z NN
\\\\/

0800 NUMBER CLIENTS SKIP TO Q12, CASE MANAGED CLIENTS 90}1'1?! Ut~
Q% Didthe [...Case Manager / staff member you saw..
Read out. Code ol that apply. Wait for yes or no aﬁeﬁe\ag

,,
> A
CODE 6 IS ONLY SHOWN FOR THOSE WITH WORK/(}\Br\GAT 5. cmﬁw\i/q

PARENTS. CODE 8 iS ONLY SHOWN FOR SLP AMDJ

RNV N\

(\

. ’ )—\

// '\

] ask o;{/aﬁout\/ { \\\

%

NLY SHOWN FOR SOLE

Your personal geals {(If needed: By pers\zﬁi goai“%“mea
in the future. This might be things t\\mg\a’ partgtamé\

tratning) M\%E\\v oy RS

\/

ings \foﬁ‘t/ouid aim for
or{):lomg some

if you needed assistance such-ds tr\ammg or budéetmg@\d\bpe

Getting a My Account 5 NN

Dealing with Work and,m/c‘bmé\\ﬁ%e /'/ ~

If they had covered everything you neetied to ta?li; about

Employment oppﬁmﬁmés\/ T

Child care // N S

Your heaith § \\f — \\\\‘

Wik i~imiwnih |Win

**Dor’ f/ﬁead\‘*@(orfe of thése NN

\\ { I { e 7
‘\ - \\_
VAN
PO
. e
NN
<72
/"-“\\ e <‘\
/ ‘//A\ \ ‘\\ A
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CASE MANAGED CLIENTS SKIP TO Q3b, MY ACCOUNT CLIENTS CONTINUE

G10.

Firstly, ...

Read each statement and repeat scale as necessary.

RANDOMISE ORDER OF STATEMENTS, HOWEVER ALWAYS ASK E LAST,

Now using a scale from 5 to 1 where 5 means very satisfied and 1 means not at all satisfied, can you tell me
how satisfied you were with each of the following aspects of your most recent iogon to My Account?

Vé Not at **Don't **Don't
: satius;iyé d all read** read** ot
S satisfied | ‘Don’t know a\ppiu:able

.. the ease of iogging on 5 3 2 1 & 7

b.. .. the time it took to do what you §/> -
3 o d -

wanted to do > 2 < ( % 6 / 7

.. that the information you got 2N AN/

< AN 7

was easy to understand > } }) N D \/?E“\Q"U/
d. .. .that it was easy to find your way c 3 “\\\ R . \‘\\6 ~ :
around My Account . S

.. that the infermation was SRS Q‘w AN

< \ i
helpful S 3 A2 BN 6 7
f....that My Account had all the /(//' > (0 Ny
5
information you needed A §//> 2o \_/1/ 6 7
\ \ < NN
/ SN N
ASK Q12 IF BEEN TO A SEMINAR IN THE LAST FC)UR/WEK =1), OTHERW KIP TO Q14

Q12. Now thinking about the employment rela%}wnm’you aﬂéndgd%a’tWork and income in the last four
weeks. How satisfied were you with e e fo’iiowmg@ Ets\\@f the seminar? Please answer using a 5
to 1 scale, where 5 means very satlsfl %p?@t m\?ﬂsﬂed

TN
e .
Firstly, . .. <(f\ b \O”‘ >
/- N \/
Read each statement an repea ;cai
RANDOMISE ORDER/OFJSIAT NTS. (/ \\
\_/ /
s J/
\\\‘\> ., iy PR
/’>/\. N /\/
.. the information-and advi
t glnforxqﬁjmép/ a (\:’\ICE was 3 5 : 6 5
commumcated w\eL i
Informiation an,d\adw !
5 3 2 7
rei 10 youwand your sh‘@az\oy\ : 6
/c”\\th&r/ ormation.a ad\/:ce will
- | 5 3 1 6
«heh;ytw ta ;a’bﬂ) N i : ’
\ﬁ\g the ;n@{ma&cmand advice will
vou ;}zy\q nce you get 5 3 2 1 6 7
| one g
COND
N <
/“\ \)
\\v '/
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Q13. And, how much did you enjoy the following? Please answer on a scale from 5 to 1, where 5 means very
much and 1 means not at all.
Firstly, ...
Read additional statement and repeat scole as necessary.
RANDOMISE ORDER OF STATEMENTS,
L 3 SFRDoRE . **Don't
5 ;igx Nztnat (iread®™ 1 read™ Not~
o Don'tknow | applicable
E learning new things in the g p 3 5 1 6 / 7
seminar -~ p
b.. .. meeting new people in the 7/ u ;
seminar > | 4 3 2 /\<J\\ > & “/I/ﬂ? Y
NN )
v R
_ , /”?Qg e
Online behavioural context N ~ N\ ¢
N N N
TN N "
" =0
ASKED OF EVERY SECOND RESPONDENT \/(/ / e
\_/
Qi4. Thanks for answering all the questions so far. Can you a/rt{\;f r yesornoto me#o?@mbxg please.
Read out. Wit for yes or no for each code. @
STATEMENT A SHOULD ONLY BE ASKED OF THOSE o] TO \VEBSFI’% IN 51 {S1E=2}.
STATEMENT C SHOULD ONLY BE ASKED OF THOSE\NA?\SND NO UNT IN 51 (51D=2].
STATEMENT D SHOULD ONLY BE ASKED OF THSS\E\ RﬁSAID I}!G\ é;!( IN S1 (S1C=2).
N N e .
QO \ \\ ¢ Yes No'!
a. Have you ever looked at Work and“income’s webg’t@ N 1 2
0. Do you have a Real Me login.. S NN 1 2
¢. Have you ever used My p(cg"u{h\for anything 1 2
d. Have you ever used B/S*ﬁ\fﬁe{’\l)cxé kicsk/at‘a\Work and inceme office 1 2
e. Do you ever do your Bankingontine | { Y 1 2
f. Have you sent anemailte Work an@income oot 1 2
g. Do you have al nﬁeﬂbue\piﬁéne yau&gse/,t/é access the internet 1 2
~,
(& oy
PN PN
. N,
/// \// PR \\>
\\ // . \/
~ . N
/Q\\\//\ e \\\, \7
SN A
,;: N <~// \:\\ \“\\/(\
N N
o Q\\};/
PP \ N
\<’/
% Z O
//‘\\
{ O N
\Q\:/J /.
"
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Fiexi section

J2. We're interested in your opinions about New Zealanders working. Anything you say is confidential and
won't have any effect on your benefit or relationship with Work and tncome, We're just interested in
hearing generally what people think.
As I read out a statement | would like you to tell me how much you agree or disagree using a scale from S to
1, where 5 means strongly agree and 1 means strongly disagree. If a statement isn't relevant to you, pigase
sav.
Can you teil me how strongly vou agree or disagree that each of the following are gcod reascns 1o get/>
Jjob? Again we're just interested in hearing generally what people think. /// % \
Y S S N
NV (T
The first statement is . . . N . |
z\ FAYERN Vs u
Read each statement and repeat scole as necessary. Y N Y Ny
If respondent says the statement is not relevant to them code as m%:ﬁcbh \\\ e
RANDOMISE ORDER TO STATEMENTS. \\\/ /\\ \\_/)
X D
I K / \?- e 2. # % YT
Strongly SN ( Etmnglv ) Do: : - 22“
agree \\ < < dlsagree read®* . 1 read**
' S e ™ Pontknow | applicable’:
a. ... meeting new people I35 4 Y3 AN Dot 6 7
b. ... learning new things L5 L ANDN3 2NN 1 6 7
C....getting off the benefit 5 PhsAr 3 N 1 6 7
d. ... feeling better about yourself 5. 4y 3/\\ y 42 : 1 6 7 !
NN ) S e i i
£.... BAIMINE More money for 5\\\)/ p ,f-\('\\\&:.\\‘ N\ > 5 1 6 . |
yourself — - SN
f.... providing a good example to N g
. ! 4 ~F 7
chitdren and youriger people " N/ 3 - “\\ ( 2 1 6
E TR
g ... earning more money for& / g s \4 // 3 2 1 6 | 7
fam;ly e ,; N |
\ C,/
/“\ \
43, each of the folfowing are reasons why it can be difficuit to get e

How strong| dq?@u /agree or dis %g}\
job? Ageyé% {e\lét mtereste\d\ e\a\rmg generally what pecopie think.

ach statement &n\d repe t scale o5 necessary.

Re
/radzwf savs }he stavtém t is not relevant to them code os not applicoble
SE ORDE\F\{V@ ﬁ}\ EMENTS
\ -
\ R ey Lo
& v // -~ /\ -:Strongly Stmngly re:;)f *t
\ i . 5 t
<\ \ agree thsagree Don't Kniow applicable’:
bg/pg }gc@sk to work 5 4 3 2 1 & 7
(@a\ungtroubie learning new 5 4 3 5 1 6 -
thi
ne\edmg to iook after someone
: 4
@@\Jﬁg\rhe day > ; 3 , 2 : 6 /
/ .
\\\jf// applying for jobs but not 5 4 3 5 1 : 5 7 !
getting them | i
. A . i 1
.. getting jobs but not being abie 5 4 3 5 J 1 6 7
to keep them |
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M, How strongly do you agree or disagree that each of the following are reasons why it can be difficult to keep
a job? Again we're just interested in your general impressions.
Firstly, ...
Read each statement and repeat scale as necessary,
If respondent says the statement is not relevant to them code as not applicabie
RANDOMISE ORDER TO STATEMENTS.
| ' **Bon't . **Don't
.S:Q;gel ¥ ::é:niiz read** " | read** Not
% FaB* Don'tknow | .applicable
a....can’t do the work 5 4 3 2 i 6 L7
b. ... the work runs out 5 4 3 2 A 6 A
¢. ... not liking the way employers s ; .

5 4 p N Ehey
freat you 3 2 ,> 1\_‘\ / {\5 N /
d. . .. getting sick when working 5 4 3 2/ 1 L~ 7

. having children makes it too o~ N
4
difficult to work > 3 <2 * <‘ B\ 7
f. ... not liking the work 5 4 3 -2 TN N B 7
g. ... travelling to work i5 oo " \\"\/\ TN o
. 5 4 = p
expensive LN 2 ( f Pl\l N ¢ ’
h. ... travelling to work takes too = Y o
. 4 .
much time ° /f\\g /2/? \\% § ’
<\ \\\/ } 4 \
<‘*\\:§\\ \/ i’\f h\g\\\/
NNV
J5, We mlght hold some discussion groupM @mme ia‘ter t(i‘l”&@\if%e did this would you be interested in
coming along te one if theré was one m 1/
If necessary: The groups wcuid,iiave\m to esght pg/ m\thQn and would discuss topics similar to the
sorts of things I've asked yout av I j—
Code one only. P \// / \/
— ’/// /‘)f»\\_/ )
Yes (TN Ly 5
No . NN 4
| Don'tknow \ o™ S 3
Ve /;> N SO
; ~, S
oy N
O N s\, Ve
SN e /
/; . \\/ TR
\<// e <r\ \\\\/ 7
/‘A\\. N // \\\\ \
/ i—\ iy ., \"\‘
Q/)\/ ( C/ (\.!\/
. \ \_’///
N
f><‘\ \\\\
0N
AN
VO
g S
/"‘“\\s. ™~
o~/




Work and income overali
Q16. Now I'd iike you to think more widely about Work and Income, and about all your experiences with them.
Using a scale from 5 to 2 where 5 means very helpfui and 1 means not at all helpful, how heipful have you

found Work and income generaliy?

Code one only.

Very helpful 5
4
2 3 //?\
RN W N
Not at all heipful SNV 1] \
Don't know e 4
: ¢ \\\>
IF ETHNIC GROUP NOT INCLUDED IN SAMPLE ASK Q17, OTHERWEE}KTP\TO a1 §> "\ﬁl\ f
Q7. Canvyou piease tell me which ethnic group or groups you beianng'r‘ . S
Read out if necessary. Code as many as apply. P 7 TN \
// > {/f; \\. \‘w h
SN
NZ Maori AN\ > ST 1
NZ European or Pikeh3 ) 3 - 7 2
Other European {e.g. English, Dutch, Austraéi\a&(\s\cm{sh in{h > 3
Samoan NN \V o~ 4
Cook tsland Maori O NN Y \\ % 5
Tongan . = TN, §\\} 6
Niuean N \/\ \\;‘J 7
Chinese RN % NN 8
Indian {includes Fijianhdian)~, L \ 9
Other Pacific Pep/preé{g\g Fiflan, Kirlatty 10
Other east a/Qd souﬂj,eafst Asxanﬁé\g\fﬁmmc Vietnamese, Cambodian) 11
Other South Aﬁga?rfg g. 57 Léﬂkan}t?'a\mtam 12
Muddle’E’as(ter\n {e.g. Afghahi, xanian, iragi) 13
AfrlcaQ\(e/g/&genan EthlopiMomah 14
<tentral/Sofith American (ecg. Chilean, Argentinean) 15
’ Otnef fPlease spacify. . 16
| frDon’t read®” bon'fkhow i7
&O L3 **Don’tread** Refused 18
" LY
™, NN \/
Q18. \“‘thé\ques‘mons have. Thank you for your time today. in case you missed it mynameis{... name

4 fom Colmar Brunton. If you have any further questions about this survey please call my supervisor
0!€>OSQS SURVEY (787 839}, Thank you.
ecord any final comments here, do not prompt.
VN \s

;\\/

No final comment 8
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